


Housing FAQs 

Q: Does every resident need to have a COVID test before they can move into on-campus housing?
A: Yes, OSU is mandating that everyone who lives in the residence halls or Family and Graduate Student Housing to be tested prior to checking into their assigned living space. Further information about testing and procedures will be sent to every resident’s okstate email address prior to their assigned move-in day.

Q: What happens if my student tests COVID positive? Will they be allowed to move-in? 
A: OSU University Health Services will work to process all tests as quickly and as accurately as possible. While awaiting test results, the student is advised to limit their interactions with others and if possible, isolate in their assigned housing. 

Q: Will quarantine spaces be available if a resident tests positive for COVID?
A: There will be approximately 300 bed spaces available for quarantine. These will be assigned as needed as space is available. Depending on availability and the type of housing a student is assigned to, they may be asked to quarantine in place. Please visit the website (will link when we have the final link identified) to learn more about quarantine policies and procedures. 
Q: What is OSU doing to limit the number of people on campus at any given time during move-in? 
A: All residents are assigned a specific date and time to move-into their on-campus housing assignment. There will be no more than 850 people moving in on any given day, and that is spread out throughout 31 different residence halls. Residents are also asked to bring only two additional individuals with them to assist during move-in. More move-in tips may be found here. 

Q: What is OSU’s policy on masks for residents and staff?
A: As of July 11, 2020, the City of Stillwater has issued Ordinance 3452, which requires everyone over the age of 5 to wear a mask in public spaces. OSU is requiring all student and staff to wear a mask anytime they are in a public area or outside of their assigned living unit. Residents will receive a mask when they check into their residence hall. 

Q: What type of precautions is Housing putting in place to protect residents and student staff? 
A: There has been a multi-layered response to keeping students safe in the resident halls including: installation of social distancing markers, plexiglass shields on desks, centrally-located hand sanitizer stations in the halls, designated entrance and exit doors, designated up and down stairwells, and installation of new air filters in every air handling unit.  Additional signage is being installed throughout Housing and Residential Life to remind everyone to wear a mask, wash their hands, and to use water fountains with caution. More COVID information may be found here. 

Q: My student lives in a traditional hall with community bathrooms. How are they being cleaned?
A: We have increased the frequency with which community bathrooms and all public bathrooms are being cleaned. Community bathrooms and public bathrooms will be cleaned twice a day, Monday through Friday, and once per day on Saturday and Sunday. 

Q: The CDC recommends no large gatherings. How is OSU and Housing ensuring these types of gatherings do not occur? 
A: Lounge and gathering spaces will be locked (unless there is a kitchen or laundry room attached to the lounge). If areas cannot be locked, signage will be hung to remind residents to wear their mask, social distance, and keep the number of people in the space to a minimum. Also, recreational items such as equipment for pool tables, ping pong tables, etc. will not be available to check out for resident use.

Q:  I will be a resident of Family and Graduate Student Housing (FGSH). What types of programming will be offered for me, my family, and my children?
A: All programming offered by the Family Resource Center will be offered virtually. The staff is busy preparing virtual events for children, teens, and adults. The Family Resource Center is a wealth of information and resources for residents of FGSH including a lending closet, shopping shuttle, computer lab, and food distribution. Learn more here. 

Q: The University of Oklahoma has announced the installation of Synexis machines in all of their traditional rooms. Is OSU planning to implement a similar project?
A: OSU Housing and Residential Life has purchased a limited number of Synexis hydrogen peroxide machines. These will be used as needed, and may be used in conjunction with CDC-recommended cleaning measures. At this time, there are no certified lab results that guarantees that Synexis and/or vaporized hydrogen peroxide can kill COVID. Also, the use of this type of technology does not prevent individuals from being exposed to COVID. 
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